(O) KLEEMANN

Your 1st Choice in Lifts

COMPLAINTS POLICY
WHISTLEBLOWING

11/2025



COMPLAINTS POLICY - WHISTLEBLOWING | KLEEMANN GROUP 11.2025

1. PURPOSE

The purpose of this procedure is to detect and deter unacceptable behaviours through anonymous
or named reports submitted by all stakeholders of the KLEEMANN Group regarding acts or
behaviours considered illegal, unethical, or constituting a violation of the Code of Conduct, a
violation of the current Policy on Combating Violence & Harassment, or violations falling within the
scope of Law 4990/2022. Specific provisions contained in the Policy on Union Law (Law
4990/2022), the Policy on Combating Violence and Harassment, or the Procedure for Managing
Internal Complaints regarding incidents of violence and harassment at work, shall prevail over this

document.

2.SCOPE

This policy applies to all stakeholders, namely: all employees of the KLEEMANN Group,

customers, suppliers, the local and wider community, and other third parties.

3.RESPONSIBILITIES — INVOLVED PARTIES — KPIs
3.1. Report Receiving and Monitoring Officer (RRMO)

The Report Receiving and Monitoring Officer (RRMO), appointed by the Board of Directors of each

Group Company, is responsible for receiving, monitoring, and classifying reports.

3.2. Report Evaluation and Investigation Committee (REIC)

The Report Evaluation and Investigation Committee (REIC) is responsible for evaluating reports,
investigating them, and drawing final conclusions. It is composed of the Group-level Heads of
Internal Audit, the Legal Department, and HR. In cases of impediment, absence, or conflict of
interest of any REIC member, the Board of Directors may appoint a substitute member with
equivalent qualifications and independence of judgment to ensure the unimpeded and impartial

operation of the Committee.

Furthermore, if the subject matter of a report requires special or specialized knowledge, the
investigation may be assigned by the Board of Directors, in whole or in part, to an external
independent consultant or expert with relevant experience and proven professional competence,

upon the recommendation and under the supervision of the REIC.

3.3. Policy Accountability

The Head of Group Internal Audit is accountable for the implementation and coordination of the

Policy.
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3.4. Other Involved Parties

Other involved parties are all executives of the Group (Parent Company & Subsidiaries) whom the
Report Evaluation and Investigation Committee (REIC) coordinates for the investigation and

resolution of reports.

3.5. KPIs

The KPI for this specific procedure is the percentage of resolved cases relative to the total number

of submitted requests.
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4. PROCEDURE DESCRIPTION

4.1. Definitions and Prerequisites

The term "report" describes the provision of information regarding a committed or potential offense

or abusive practice. The report may relate to:

4.1.1. Violation of the Personal Data Protection Policy.

4.1.2. Violation of the Principles of the KLEEMANN Code of Ethics & Conduct, including but

not limited to issues concerning:

e Criminal & civil offenses.

e Conflict of interest.

¢ Violation of Internal Policies & Regulations.

¢ Violation of Legal Obligations.

e Deviation from appropriate professional behaviors.
¢ Risks to public health, safety, or the environment.
e Misuse of power and corporate property.

e Large-scale mismanagement.

e Concealment of the above.

4.1.3. Violation of the applicable Policy on Combating Violence & Harassment (See relevant
policy)

4.1.4. Violations of the applicable Policy on Union Law (Law 4990/2022) (See relevant policy)
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4.2. Whistleblower Protection

All the above forms of reporting provide the possibility and option to be submitted either

anonymously or by name, as applicable, and as explained and justified in detail below.

The most important principle of the Group Reporting & Whistleblowing Policy is the protection of
the whistleblower, with reasonable reservation regarding cases of malicious reporting. If a report
is made by name, it shall be protocolled within seven (7) working days, and the whistleblower shall

be notified of its receipt and provided with the protocol number.

Violations or suspected violations submitted by the whistleblower are handled by all involved
parties in a confidential manner, to ensure the protection of anonymity and encourage this specific

practice.

Parallel to the above, all necessary measures are taken to protect personal data and the details of

the reported person.

On a case-by-case basis and when deemed necessary, the named whistleblower may be
summoned so that those investigating the report can verify the incident and obtain additional

information on the matter.

In cases where the report is anonymous, the Group is internally committed to investigating it,
considering existing limitations, as further communication with the whistleblower is not always

feasible.

The registry of reports, which is maintained on the Formalize platform used by the KLEEMANN
Group in accordance with the provisions of Regulation (EU) 679/2016 and Law 4990/2022 on the
protection of personal data, is encrypted. Access is maintained by the RRMO, the Report
Evaluation and Investigation Committee (REIC), and third-party employees only upon REIC

approval.

Finally, in accordance with the principles and spirit of the Group's operation, the whistleblower shall
not suffer personal, professional, or financial damage, provided they do not knowingly proceed with

false and malicious reports.

Anyone who engages in retaliation against the whistleblower shall be subject to corresponding

sanctions.
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4.3. Reporting Procedure

43.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

43.7.

4.3.8.

KatayyeAia avwvupn f ETTWvUUN HECW TWV JIOBECINWY KAVOAIWY ETTIKOIVWVIAG.

e Reporting Platform: https://whistleblowersoftware.com/secure/KLEEMANN

e Email: whistleblower@kleemannlifts.com
e By Post: To the address "KLEEMANN HELLAS S.A.", Kilkis Industrial Area, P.O. Box
25, 61100 Kilkis, CONFIDENTIAL, Attention: RRMO.

All reports are recorded in a unified reports registry maintained on the Reporting Platform
and receive a protocol number. Reports received either via email or by post are entered
into the registry by the RRMO, and if the report is named, the whistleblower is notified of

its receipt and the relevant protocol number within seven (7) working days of receipt.

The RRMO categorizes and grades the report according to its criticality as high, medium,
or low risk. The issues received are evaluated based on:
e The probability of the risk associated with the report occurring.

¢ The impact it may have, e.g., financial, on the company's reputation, etc.
The RRMO forwards the report to the Report Evaluation and Investigation Committee.

The Report Evaluation and Investigation Committee (REIC) is responsible for the

evaluation and investigation of reports and the drawing of final conclusions.
The maximum time for completing the investigation of the case is eighty (80) days.

During the process, and in cases where it is deemed necessary for information regarding
the incident to be disclosed to any third party (Department Heads, Management, etc.),
said third parties shall not take any action whatsoever unless requested to do so by the
REIC. The maintenance of confidentiality by all parties having access to specific
confidential information is considered a fundamental and inviolable principle. Violation of

this may result in internal disciplinary penalties, as well as potential legal sanctions.

The registry is updated by the RRMO regarding the resolution outcome, with concurrent

notification to the whistleblower, within ninety (90) days from the date of registration.
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4.4. Important Elements in Managing a Report

The critical elements throughout the process are:

e Time of report: Immediate reporting facilitates its more effective handling.

e Evidence: All reports must be based on well-founded suspicions, not on unsubstantiated
elements or rumours. However, full proof is not expected from the whistleblower; this will be
investigated by the competent authorities.

o All reports are submitted in good faith, with honest intentions, and with the reasonable belief
by the whistleblower that the information was true at the time it was obtained.

e Any allegation proven to have a malicious purpose or to be deliberately false constitutes
a serious offense, and there is a possibility of imposing disciplinary/labor sanctions and civil
liability. If the report is made in "good faith" but is not confirmed by the investigation conducted,

the whistleblower shall not suffer sanctions of any kind.

Last updated: 18/11/2025
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